
 

General Terms and Conditions (GTC) 

for the Recruitment of International Nursing Professionals 

 

Preamble 

Care Recruiting AG is committed to fair, transparent, and human-rights-compliant 

recruitment and placement of international nursing professionals. 

These General Terms and Conditions (GTC) apply to all contractual relationships within the 

recruitment process, particularly between: 

• Care Recruiting AG and the nursing professionals, 

• Care Recruiting AG and healthcare and nursing institutions (“clients”), 

• Care Recruiting AG and all business partners or subcontractors within the entire service 

chain. 

The GTC implement the requirements of the “Fair Recruitment Care Germany” quality seal 

as well as international standards (WHO Code, ILO conventions, UN Guiding Principles, 

human rights agreements). 

 

§1 Scope 

(1) These GTC govern all contractual relationships relating to the recruitment, qualification, 

and placement of international nursing professionals. 

(2) Deviating terms and conditions shall not apply unless expressly agreed in writing. 

 

§2 Written Form and Transparency 

(1) All agreements shall be made in writing. 

(2) Nursing professionals receive the GTC in an understandable language; translations will be 

provided upon request. 

(3) Acknowledgment is documented by written confirmation. 

 



§3 Code of Conduct (Self-Commitments) 

The following principles form an integral part of these GTC: 

1. No fees for the recruitment process (employer-pays principle). 

2. Transparency regarding structures, services, costs, and procedures. 

3. No unlawful binding or repayment clauses. 

4. Compliance with international standards (WHO Global Code, ILO conventions, UN 

Guiding Principles). 

5. Full responsibility for the entire service chain. 

 

§4 Employer-Pays Principle 

(1) No direct or indirect costs shall be charged to nursing professionals. 

(2) All costs of recruitment, qualification, entry, integration, and recognition shall be borne 

exclusively by the employers. 

 

§5 Waiver of Binding and Repayment Clauses 

(1) Recruitment contracts shall not contain repayment or binding obligations. 

(2) Employment contracts of the nursing professionals may likewise not include such clauses. 

(3) Exceptions exist only in legally permissible cases in accordance with criterion 3.4 of the 

quality seal. 

 

§5a Prohibition of Deposits and Any Payments by Nursing 

Professionals 

(1) Nursing professionals may not be charged any deposits, security payments, down 

payments, preventive or subsequent payments — regardless of their form, purpose, or 

designation. 

(2) In particular, the following are prohibited: 

• any type of deposit, 

• processing or administrative fees, 

• reservation or handling fees, 

• penalties or contractual penalties, 

• any type of subsequent cost claims, 

• payments for language courses, visas, recognition procedures, support, travel, or 

recruitment services. 



(3) All costs shall be borne exclusively by the employers in accordance with the employer-

pays principle. 

(4) This provision is binding for all parties in the service chain and forms an integral part of all 

recruitment contracts. 

 

§6 Rights of Audit and Termination vis-à-vis Clients and 

Business Partners 

(1) Care Recruiting AG reserves the right to conduct general and case-related audits. 

(2) Repeated or serious violations entitle Care Recruiting AG to terminate the contract 

extraordinarily. 

 

§7 Termination and Withdrawal in Case of Violations 

(1) If there are violations of essential contractual obligations or of criterion 3.4, both parties 

are entitled to withdraw from the contract or to terminate it extraordinarily. 

(2) This applies to contracts with nursing professionals, clients, and business partners. 

 

§7a Legal Bases for Withdrawal, Reversal, and Extraordinary 

Termination 

(1) Withdrawal pursuant to Sections 346–354 of the German Civil Code (BGB) 

Withdrawal is expressly based on Sections 346 ff. BGB, in particular: 

• return of received benefits (§ 346(1) BGB), 

• surrender of any benefits derived (§ 346(1) BGB), 

• liability for compensation if return is impossible (§ 346(2) BGB). 

These statutory provisions form an integral part of the contract. 

(2) Extraordinary termination pursuant to Section 314 BGB 

If a continuing obligation exists, extraordinary termination shall be based on § 314 BGB. 

A valid reason exists particularly in cases of repeated or serious violations of: 

• the employer-pays principle, 

• the code of conduct, 

• essential contractual obligations. 

(3) Contractual inclusion 

The provisions of Sections 346 ff. BGB and § 314 BGB apply bindingly and in full. 



 

§8 Integration, Language Support, and Onboarding 

(1) Clients shall provide appropriate measures for social and professional integration. 

(2) Care Recruiting AG requires these measures as a binding prerequisite. 

 

§9 Recognition Procedure in Germany 

(1) Care Recruiting AG informs nursing professionals about the legal requirements of the 

recognition procedure in Germany. 

(2) Nursing professionals may freely choose between an adaptation program and a 

knowledge test. 

(3) All information is provided in writing and in a clearly understandable manner. 

 

§10 Protection of Nursing Professionals 

(1) Nursing professionals may report unlawful demands or violations at any time. 

(2) Care Recruiting AG assumes responsibility for violations along the service chain. 

(3) Unlawful payments will be reimbursed in full. 

 

§11 Complaints Procedure and Whistleblower Protection 

(1) Complaints may be submitted at any time. 

(2) The procedure is published on the company website. 

(3) Complaints may be submitted via email, post, telephone, or in person. 

(4) Feedback is provided within 5 working days. 

(5) Whistleblowers shall not suffer any disadvantages. 

(6) For companies with more than 50 employees, the German Whistleblower Protection Act 

(HinSchG) applies. 

 

§12 Final Provisions 

(1) German law shall apply. 

(2) The place of jurisdiction shall be the registered office of the company, where legally 

permissible. 

(3) If individual provisions are invalid, the remaining provisions shall remain unaffected. 

 


